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The first Cristal Spa opened in 2010 at the same time as Au Cœur du Village Relais & Châteaux*****,
  the first and unique 5 star hotel in La Clusaz and the Aravis.

A BIT OF HISTORY

But why the Cristal Spa ?
Cristals are a powerful reminder to Gaston Pollet-Villard, head of the family and the PVG Group of his 
first job as a sales man then importer of semi-precious stones.

The story goes, that as a youngster under the amused eye of his father Charles, he would gather stones 
in the Aravis and then attach figures of Chamois goats on them to sell to souvenir shops.

His little business quickly gathered momentum and he soon began importing quartz, cristals and 
amethists from Brazil and Madagascar while developing his own network around France. He then turned 
his ambitions to construction work, followed by the hotel industry and restaurants. Once successful, 
he sold it and moved to promotion & construction.Still using, the famous Aravis stone. Then came the 
hotel and restaurant businesses.

While developing the mammoth project the Au Cœur du Village hotel complex, Gaston Pollet Villard had 
the idea of leaving his mark and telling his own story in the creation of the Spa.

The beginning of a brand 
While the future spa in the Impérial Palace**** was in construction, many names were put forward and 
it was then, that the idea of creating a brand was developed. 

It made perfect sense while developing an exceptional space for existing establishments, to do the 
same for future establishments...



Impérial Palace**** 
Nestled on the banks of Lake Annecy, the Imperial Palace**** 
boasts a majestic « Belle Epoque » facade and an enviable 
location close to the centre of the « Venice of the Alps ».  Enjoy 
an exceptional stay in the refined facilities and amenities.

CRISTAL SPA - ANNECY

Accommodation 
The majority of the 104 bedrooms and suites have breathtaking views over the 
Lake and the mountains. 
The extensive renovation programme started in 2013, is now coming to an end.
An exclusive 160m2 Suite Impériale with root terrace is located in the 8th floor.

Events
The superb Salle de l’Europe has an eclectic events programme, ranging 
from jazz evenings to classical recitals and cabarets evenings.
Soak in the vibrant atmosphere in the Casino Imperial with its slot 
machines, electronic roulettes and traditional games tables.

Dining 
Gourmets and food enthusiasts will find an impressive choice of culinary 
experiences at the Imperial Palace****.
The gastronomic La Voile offers a fresh and inventive cuisine in a refined decor.  
The bistrot-style Brasserie, has a chic and audacious menu from breakfast 
through to dinner, Le Riva, his italian cuisine  and the Hip Bar is an ideal place 
to enjoy delicious cocktails.

The Cristal Spa
The lastest addition boasts 600m² of ingenious interior design that reflects 
nature’s own contrasts.

There is something for everyone in the spa, from the warm and cosy 
relaxation suite with its herbal teas to the latest in Technogym equipment 
in the Cardio Training Gym.

The wellness centre showcases an impressive waterfall that flows 
into the glass swimming pool complete with a spa bath. Experience 
the extraordinary sensory shower where you walk through changing 
temperatures, jet intensities, colours, smells and even floor textures.  
You may prefer the dry atmosphere of the sauna or the benefits of the 
hammam with its ceiling lighting that evokes DNA molecules.

Treatments & Massages
6 treatment rooms with two double suite to share a relaxing moment 
as a couple or with friends.
The immaculate « privilege » suite is equipped with a high temperature 
table and chromotherapy.
Ceillings are decorated with reproductions of pieces of art of famous 
painters such as Botticelli.



Au Coeur du Village***** Relais & Châteaux
An imposing chalet perfectly situated in the centre of the village, 
directly opposite the ski lifts.  A beautiful setting dedicated 
to wellness combined with exceptional facilities and top end 
service.

CRISTAL SPA - LA CLUSAZ

Accommodation 
The hotel offers alpine comfort with a contemporary feel.  Feel immediately 
at home in the 48 suites and 6 bedrooms for a refined and luxurious 
experience.

Next to the hotel, Le Chalet Le Coeur offers 190m² of oustanding 
comfort with the added bonus of the exclusive service expected fromt 
the hotel.  The wooden design reflects typical, traditional Savoyard 
architecture creating a cosy and idyllic atmosphere.

Restaurant
Chef Cédric Heurtebise has created a spontaneous and generous cuisine 
using natural and regional products.He presides over the main restaurant, 
Le Cœur with its bistrot- style menu along with his Chef Patissier, Vincent 
Deforce and also of the gastronomic restaurant, Le Cinq.

Cristal Spa
As soon as you enter into this cocoon of indulgent wellness over 450m², you appreciate the simple yet 
natural decor using wood, Aravis stone and solid oak wood floors.

The centrepiece in the spa is the hammam, originally designed to resemble a rock 
crystal grotto complete with a star lit ceiling.  It is an extraordinary place where 
stress and tensions disappear, absorbed and relieved by the pure and powerful 
energy within the minerals maintaining balance between mind and spirit.
The sauna encourages total relaxation in this temple of wellness. A fitness suite 
with a bike and treadmill is also available for all.

The majestic counter-current swimming pool, with its large 
bay windows is equipped with a jacuzzi and relaxing hydro 
jets for legs. 
The relaxation suite on the mezzanine leads through to the 
wet suite.

Treatments & Massages
There are six treatment rooms with a double room and a wet room 
for body scrubs.  Whatever ritual you choose, our dedicated staff will 
ensure you spend a moment of total relaxation and serenity.



Pierre Brunier, has become a dear friend of the family over the years.  Present with 
Gaston Pollet-Villard at the very beginning of his entrance into the hotel industry 
with the purchase of Hotel Beauregard. Together they completed an incredible 
challenge ; to build and open this flagship hotel in just 100 days, in collaboration 
with 140 different companies !  Then came the Alpen Roc***, the hotel Au Cœur du 
Village***** and the Annecy adventure, with the Imperial Palace****.  Pierre Brunier 
stands out from the crowd for the passion he has for his job and the pleasure he 
gets from it.

THE MEN

The Pollet-Villard are the very image of their real estate construction empire where foundations are the first 
priority and for the Pollet Villards, human relationships form an essential part of these foundations.

It was only natural for them to continue with their most loyal collaborators, Michel Force and Pierre Brunier.

Interior designer, Michel Force has worked beside Marc Veyrat on several 
establishments and crafted the famous spa the Barmes de l’Ours in Val d’Isère.  
He worked on the Hotel Beauregard**** and the hotel Au Cœur du Village*****.
In 2013 he participates in the renovations of the emblematic Imperial Palace****.  
He now lives far from the madding crowd in Auvergne on the lands of his 
forefathers, but always finds time to work on the Pollet-Villard family projects.

Pierre Brunier and Michel Force have been joined by interior designer 
Marie-Laure Marrel for this new challenge in Annecy.
Marie-Laure brings with her an eye for bringing together separate spaces 
using colours, shapes and textures.  She is committed in her search for 
excellence, refined taste and always with respect.  If we were to define 
her in one word, creative would stand above the rest.

Ludovic di Orio, has been with the PVG Group since the opening of the 
hotel Au Coeur du Village*****, taking the photos of the accommodation 
even before work had finished.  His unique photos can be found on the 
walls of the bedrooms and suites.
He stands above the rest as much for his singularity as for his professionalism 
and the PVG Group have chosen to continue working with this Artist with 
a capital A on the Imperial Palace**** adventure.  What more can we say 
about Ludovic, apart from he is a man who loves his freedom.



THE BRANDS

The Carita brand today carries the name of the founding sisters, Maria and Rosy.

The high quality « Carita » cosmetic and hair treatment brand is based on 
cutting-edge, avant-garde technology. 
The unique 4 stage method of preparing, activating, revealing and polishing 
used in the treatments for body and face, is designed to be tailor made to 
bring out the unique beauty of all. 

After spending several years touring the world in search of ancient beauty and wellness 
rituals Jean-Luis Poiroux created « Cinq Mondes ». 

Inspired by these ancient beauty rituals of the world’s cultures « Cinq 
Mondes’ » philosophy resides in the conviction that daily attention 
paid to the mind and body maintains our energy and wellbeing.  Each 
movement of each treatment is designed to encourage total release and 
deep regeneration. « Cinq Mondes » appeals to all the senses with its 
natural products with unique textures.

YOU ARE UNIQUE

Cristal Spa has created a real haven of wellness, a combination of relaxing lighting, delicate fragrance 
and music to bring you towards total relaxation.  Let yourself go and experience a journey of sensorial 
bliss.
The experience is all about you, and only you. 

«We have created Cristal Spa for You because You are unique»

TREATMENTS & EXPERIENCES 
There is a wide range of treatments available from body scrubs, facials, massages and hair 
treatments and even the names themselves inspire relaxation.  There is a double treatment suite in 
order to share these magical moments.
Whatever experience you chose you, our dedicated team will ensure you a moment of pure relaxation 
and serenity.
Our more sports orientated clients will enjoy the fitness room with its state of the art exercise bike 
and treadmill.

THE SIGNATURE TREATMENTS

Five Senses Massage : A perfect massage to re-energize, relax 
and revive. A completely personalized experience, where the 
atmosphere, music and are adapted to you.
You can even enjoy your drink in your cabin as you slowly come to.

Deep Cristal : Encompassing from head to toe, massage promotes 
the relaxation of body and mind. Perfect for athletes or people who 
like strong, deep massage.



NEWS
LAKE SIDE

Only 3 years after the opening, Cristal Spa Annecy has 
received the Award of Best Mountain Spa.
It is to the 150 000 subscribers influencer «Ludivine» that 
the mission was left to test and judge the wellness area as 
well as the care and massages
A distinction that comes to crown the hard work of our 
architects and our team.
The awards ceremony took place on 13th November at 
the Royal Monceau Palace in Paris. A beautiful ceremony 
during which the appointed spa representatives were 
given their Award.

THE IDEAL MAN
All the experience and know-how of CARITA in this care for man which combines 
efficiency and relaxation to erase the effects of stress, fatigue and age. The 
beauty expert tones the skin in lack of elasticity and soothes the daily irritations 
by shaping the skin with flexible and dynamic gestures.
Facial features relax and the skin texture is purified, for a lasting glow.

CRISTAL SPA ANNECY, elected BEST MOUNTAIN SPA BY GALA MAGAZINE

NEW
LAKE & MOUNTAIN SIDE

NEW
MOUNTAIN SIDE

What a reward!
Only 3 years after the opening, Cristal Spa Annecy has received the Award of Best Mountain Spa.

CRISTAL ÉPHÉMÈRE
Designed by Elsa Lefèvre, Spa Manager of Cristal Spa Annecy 
in collaboration with Cinq Mondes, the new Cristal Ephemere 
treatment combines scrub and wrap.
Its particularity: it declines with the seasons and answers perfectly 

to the expectations of our customers throughout the year.

CRISTAL SNÖ ÉTERNELLE 
Imagined by Raphaëlle MONOD SJÖSTRÖM (Olympic medalist and founder of the 

Snö Eternelle brand) in partnership with the team of Cristal Spa La Clusaz, this new 
treatment will be available this winter in La Clusaz
The essence of the brand’s products holds the promise of healing with natural 
methods. That is why, this deep massage has been designed to promote psychic 
and physical relaxation to relieve cramps and to prevent various ills related to 
sports activities 

DEEP CRISTAL
Encompassing from head to toe, massage promotes the relaxation of body 
and mind. Perfect for athletes or people who like strong, deep massage.




